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About CRC

Every day more than 800 companies rely on CRC Data Protection to safeguard their critical business data. With
more than two decades of experience in information management and security, we are experts in mission-
critical data operations. Located in Alpharetta, Georgia, our 32,000 sq. ft. headquarters features high-tech
training facilities, the latest security advances and many other features to help us better serve our CRC clients
and strategic partners.

CRC partners with leading companies like Dell, Verizon and Microsoft to ensure robust data protection. Our
data is synchronized between two fully-redundant secured data centers in real time via Cisco® Secure Virtual
Private Network, with regular NetSec® assessments, redundant PIX® firewalls, and intrusion detection systems

for comprehensive security. The CRC client interface features SSL encryption and we offer up to 256-bit AES
encryption for data transferand storage.

CRC DataProtection Solutions:
CRC DataProtection Enterprise Data Backup & Recovery

CRC DataProtection Backup Lifecycle Management (BLM)
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MS Small Business Server 2003 Backup/Recovery
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Fast, easy installation: With CRC’s unique
agentless technology, there’s just one free
software application to install on your MS-SBS
host machine.

All your data is protected: The fully automated
process backs up every machine you choose

to protect, across your LAN, using your existing
Internet connection to take data offsite securely.

Lower backup costs: You pay only for the total
aggregate amount of data protected — no matter
how many machines you are protecting.

Lower admin costs: Eliminates many costs
associated with technology and tape storage.
Upgrades are silent and automatic, without
user intervention.

Service Level Agreement accountability:
On-line reports ensure that pre-negotiated SLAs
with CRC are being met. You'll know your back-
ups were successful - or why they weren't.

Fast and efficient data recovery: Restore criti-
cal data quickly from CRC's secure offsite vault.

Data security: Advanced security and
authentication algorithms, including AES
encryption, ensure the safety and confidentiality
of your data at all times.
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The Data Protection Solution
for Small & Mid-Level Enterprises

In today’s knowledge-based economy, you can't afford to lose
the crucial business information stored on the hard drives of
your company’s computers. True, Microsoft Windows Small
Business Server 2003 (MS-SBS) includes a utility you can use
to regularly backup your files, email messages and website.

It has limitations, however.

For one thing, you can only back up information that resides on
the MS-SBS host machine itself. Data stored on PCs and
laptops across your LAN also need to be protected as they
contain information that’s crucial for your day-to-day
operations, as well as legal compliance.

Traditionally, you back up to a tape drive, a process that
requires an ongoing investment in time, training, technology
and supplies. Managing storage of tapes offsite is a chore, and
restoring data lost between storage periods is difficult. Bottom
line, traditional offsite backup with tape is expensive,
time-consuming and unreliable.

Now there’s a more effective solution!

CRC DataProtection for Microsoft Windows Small Business
Server 2003 automatically and securely backs up all your data

- data that resides on every machine on your LAN. And it backs
it up directly to the offsite storage vault of CRC DataProtection.

No time-consuming manual programs. No tapes to manage or
store. No expensive tape hardware to maintain. You can back
up more often, to minimize data loss between runs.
Recovering lost data quickly, either over the Internet or with a
Local Restore Appliance.

Best yet, the software is free! You pay only for the
total amount of data you need to protect.



This comprehensive solution protects all MS-SBS data
types, including:

+Windows Server 2003

- Microsoft SQLServer 2000

- Microsoft ISASever 2000

- Microsoft Exchange Server 2003

Now there’s a new bottom line. Simpler
administration. Lower backup overhead. The peace
of mind that comes from knowing that your business
is fully disaster recovery ready. Automatically.
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Lower Backup/Restore Costs
Eliminate the“soft” (hidden) costs associated with
tape backup:
-Tape technology upgrades or replacements
-New and replacement tapes
- Offsite tape storage
- Training staff
Protect data across your LAN

With CRC’s unique agentless technology, you can
protect data on the MS-SBS server, and every other

machine on you LAN, including workstations, laptops,

otherWindows servers, other operating systems (e.g.
Netware, Linux). One free piece of software on your
IMS-SBS server will protect your entire LAN, without
installing an agent on each target machine you want
to protect!

Create an initial backup set ﬂ
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Faster Backup

The heart of the CRC DataProtection solution is the
CRCClient, software that runs on the same host ma-
chine as Windows Small Business Server 2003. It
automates and simplifies the backup process as much
as possible.

Back up as often as you choose. Incremental backups,
down to the blockfile level, significantly reduce the
amount of data transmitted. The CRC Client further
reduces data transmission by eliminating common
files across your entire LAN, and compressing your data
before it's encrypted and transmitted off site.

Faster Recovery

You can recover any file generation (point-in-time)
to the original location, or any alternate location you
choose. You can store your data online, or request it
from CRC on CD, tape or any other media, and store
the latest generation locally. You can even automati-
cally send your data to deep archive (for regulatory
purposes) after a pre-specified time period.
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Protect your laptops, too

You can also run the free CRC-Client Lite software
on your laptops. You'll receive just one
consolidated bill from CRC each month, covering
all of your company’s data. Backup just doesn't get
simpler than that.

Built-in security and confidentiality

A high level of data security is a key element in our
CRC Client design. Your data is stored offsite in
encrypted format. For added security, all
encryption and decryption takes place at your
premises. CRC DataProtection never escrows your
encryption key.

Software and Hardware requirements

The included DS-Client software runs on the same host
machine that runs your Windows Small Business Server

2003. CRC DataProtection transmits

data offsite securely

using your existing Internet connection.

Contact CRC to learn more.

CRC DataProtection for Microsoft Windows

Business Server 2003

CRC DataProtection Client
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