
Data Sheet

Message-Level Restore (MLR)
Save time and resources with selective restore 
capabilities and a streamlined process

Company-wide email protection
E-mail is the most widely used communications tool for many companies, 

and consequently any lost or corrupted emails can negatively affect your 

business.   CRC DataProtection offers Message Level Restore (MLR) for 

Microsoft Exchange, Microsoft Outlook, Lotus Notes/Domino and Novell 

GroupWise users to protect and restore individual or group emails, at the 

mailbox level, without interrupting the email server.

The Message Level Restore (MLR) module, part of CRC’s agentless, 

multi-site backup and recovery software, allows users to selectively back up 

and restore individual mailboxes and email messages for one user or for 

an entire network, depending on needs.  Using MLR’s selective filtering, 

administrators can save time, money and resources by restoring only 

selected mailboxes or emails, instead of having to restore the entire 

Exchange, Domino or GroupWise databases.

With MLR, restoring lost, damaged or corrupted messages becomes  a 

quick and streamlined process, allowing easy recovery to any existing 

hardware at any location.  CRC DataProtection also enables bare metal 

restores, allowing administrators to recover any data, including email, to 

bare-metal systems, without having to manually reinstall operating systems 

or configure hardware prior to email restore processes.  Unlike other legacy 

agent-based backup software vendors, this bare metal restore functionality is 

available at no additional cost thanks to CRC’s compressed capacity-based 

licensing model.

  Key Benefits

• Protect and restore individual or      
  group e-mails without interrupting      
  e-mail server

• Selective filtering- restore only specific  
  mailboxes or e-mails instead of the       
  entire database 

• Streamline restoration process with  
  easy recovery to any hardware at any  
  location

• Bare-metal restore feature allows for  
  recovery of email and other data 
  without OS reinstalls or hardware 
  reconfigurations.
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The Next Step
To get started using CRC DataProtection, call 1-800-650-2679 or send an 

e-mail to: sales@crcsecure.com 

About CRC DataProtection
Every day more than 800 companies rely on CRC DataProtection to 

safeguard their critical business data. With more than two decades of 

experience in information management and security, we are experts in 

mission-critical data operations. 

CRC partners with Asigra, Dell, Cisco, Verizon, NetSec, Microsoft, and 

many other leading suppliers of computer hardware and software to ensure 

safe, secure, and robust tools on which to build its data protection platform. 

All data is synchronized between two fully-redundant secured data centers 

in real time via Cisco® Secure Virtual Private Network, and invest regularly 

in comprehensive security assessments and ongoing protection with 

NetSec®. Redundant PIX® firewalls and intrusion detection systems 

further safeguard the integrity of all data. 

www.crcDataProtection.com


